
 
 
 
FOR IMMEDIATE RELEASE 

 
Douglas Scientific Launches New Service Programs 

 
Alexandria, MN, June 22, 2009 – Douglas Scientific, a division of Douglas Machine Inc. and 
provider of patented array tape automation for bioscience laboratories, announces the 
release of new warranty and service programs to support the global deployment of its 
Nexar™ and Araya™ system. The new warranty and service programs were developed to 
ensure industry leading responsiveness and up-time for laboratory operations. 
 
Douglas Scientific builds on the strong service heritage of its parent company, Douglas 
Machine Inc., which services more than 7,000 automated packaging machines for the 
world’s most prominent consumer brand companies.   
 
“Laboratory scientists are conducting mission critical work that can literally change the 
world, and we intend to deliver a service capability which complements the high quality that 
is built into our products,” says Dan Malmstrom, General Manager of Douglas Scientific.  
“We back our products with a comprehensive warranty, along with resolution guarantees, to 
ensure that our clients are successful.” 
 
Such programs and guarantees are unprecedented in the industry. More information may be 
obtained by contacting Douglas Scientific. 
 
About Douglas Scientific  
Douglas Scientific provides a revolutionary technology platform optimized for laboratory 
processing in embossed wells on a continuous array tape. Douglas Scientific is a division of 
Douglas Machine Inc. with corporate offices located at 3404 Iowa Street, Alexandria, MN 
56308.  
 
For more information, please contact:   
Douglas Scientific 
(320) 762-6888 
www.douglasscientific.com 
 
 

http://www.douglasscientific.com/

